
consumers’ peace of mind:

PRODUCT STANDARDS AND APPROVAL  MARKS HELP  TO PROTECT EVERYONE.

A  P O W E R F U L  R E T A I L  A D V A N T A G E



consumers’ peace of mind:

Retailers gain when consumers see proof that products meet

applicable standards — more sales, greater belief in brands and

confidence in destination stores.

C S A  H E L P S  I M P R O V E  T H E

A mark of trust for 82 years
Some of the leading consumer brands in the U.S. use CSA for
certification.

Our marks are found on products from American Water Heater.
Apple. Black & Decker. Delta Faucet. GE. Hewlett-Packard. Hobart.
IBM. Lennox Industries. Mitsubishi. Moen. Sanyo. Whirlpool.

Leading retailers sell CSA-marked products:
Circuit City. JCPenney. Kmart. RadioShack. Sears. Spiegel. Wal-Mart.

CSA certifies in many categories
Audio-Video-DVD. Sporting Goods. Work Gear. Electrical. Plumbing.
Gas Appliances. Barbecues. Lighting and Fixtures. Power Tools.
Computer Hardware. Windows and Doors.

CSA is a familiar mark in many types of stores
Mass Merchants. Home Centers and Hardware Chains. Computer
Shops. Consumer Electronics Specialty Chains.

“We’ve long been advocates

of third-party safety

certification. Since the

establishment of JCPenney’s

hard line testing in 1962, it

has been our policy to

require that all electrical

products we sell be tested

and certified by an

independent organization

such as CSA ....”

— JCPenney



Q U A L I T Y  O F  P E O P L E ’ S  L I V E S

Why product approval marks matter
• They bring added peace of mind to consumers and a greater willingness to buy, enhancing

retail growth.

• They specifically show the product was evaluated and tested by an accredited testing
laboratory, and found to comply with national standards for safety or performance.

• People recognize, respect and trust the CSA marks.

Did you know?
• One person is electrocuted in the home every 25 hours.

• Over 40,000 residential electrical fires are caused by problems with home electrical wiring,
claiming more than 350 human lives and causing thousands of injuries from electric shocks 
to burns.

• Electric cords and plugs are involved in about 32% of all deaths associated with residential
electric system fires.

Source: NESF Web site www.nesf.org. Web site contains data sourced from CPSC.

Why CSA is preferred
• CSA works closely with the International Association of Electrical Inspectors, the Electrical

Safety Foundation International and the Consumer Product Safety Commission to promote
consumer safety through the application of standards in North America and around the world.

• CSA works with manufacturers as needed to support manufacturer’s recalls of products in a
variety of situations resulting from problems with products in the marketplace.

• CSA tests products under real-life and extreme usage conditions.

• CSA is the principal product testing organization serving the gas appliance industry.

• CSA tests and certifies products to the standards of ANSI,ASME,ASTM,ASSE, NSF and other
organizations to test products to applicable U.S. standards. We test to the same U.S. industry
standards as other accredited laboratories.

• CSA is an OSHA-accredited Nationally Recognized Testing Laboratory in the U.S.

• CSA brings a global perspective to its work through experience at its other facilities.
We work with 15,000 companies in more than 60 countries.

C S A  H A S  W I D E  I N F L U E N C E
We certify products to applicable U.S. standards — from small tabletop devices to some
of the biggest screens in America.
We set standards in North America for many industries — gas equipment and appliances,
electrical, communications, energy, building, plumbing, and more.

Be confident.

Buy and

specify

products

bearing the

CSA mark.
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CSA solutions

A C R O S S  A M E R I C A  A N D  T H E  W O R L D

F O R  B U S I N E S S , F O R  L I F E

CSA. Count on what we mean to your customers’ lives.

1-800-463-6727
Visit our certified product listings directory at www.csa-international.org

C H A R L O T T E  • C L E V E L A N D  • D A L L A S  • L O S  A N G E L E S  • N A S H V I L L E

® Registered trade-mark of Canadian Standards Association

• 82 years experience—developing standards, testing and
certifying products to improve public safety.

• CSA marks appear on billions of products globally.

• An influential force in numerous categories sold at mass and
specialty chains.

• Global presence. Recognized throughout North America.

• Proven and trusted by major brand manufacturers to test
products to applicable U.S. standards.

• Accepted by major U.S. retailers.

• CSA is an OSHA-accredited Nationally Recognized Testing
Laboratory in the U.S.


