
...So you can buy or specify
with confidence when you

see these marks.

We’re accredited by OSHA
to test and certify products

to U.S. Standards...
Now that you have a more complete understanding of the product testing
and certification process, here are a lot of good reasons to welcome CSA
approval marks on the products you buy or specify...
• CSA International is an OSHA accredited Nationally Recognized Testing

Laboratory (NRTL).
• CSA marks mean a product has been tested and meets U.S. standards,

including applicable standards written or administered by ANSI, UL,
CSA, NSF, A.G.A., and others.

• More than 1500 companies —including IBM, Hewlett Packard,
Hubbell Lighting, Moen, Mitsubishi Electric & Electronic and Lennox
Industries—rely on CSA for product testing for the U.S. market.

• CSA marks are also accepted by electrical inspectors and other
regulatory authorities in the U.S., at both the state and municipal levels.

• Major U.S. retail chains accept CSA marks, including Sears
Roebuck, Kmart, J.C. Penney, The Home Depot, Spiegel and others.

The next time you are offered a product bearing a CSA mark, do what
millions of others do every day—buy or specify with confidence!

To learn more...

We’d welcome the chance to tell you more about CSA International, our
capabilities and our approval marks. Contact us today...

1-800-463-6727
certinfo@csa-international.org

www.csa-international.org.

Buy or specify with confidence when
you see CSA approval marks

Global Offices and Laboratories
Charlotte, NC • Cleveland, OH • Dallas, TX • Los Angeles, CA • Nashville, TN • Edmonton, AB • Montreal, PQ • Toronto, ON • Vancouver, BC

Arnhem, the Netherlands • Bangalore, India • Hong Kong, China

®Registered trade-mark of Canadian Standards Association

CSA International tests
and certifies video display

projects for Mitsubishi Electric
& Electronics USA, Inc.

Three of the most visible technical certification projects in the U.S. have earned CSA certification
marks in 2001.  Diamond Vision Systems, a division of Mitsubishi Electric & Electronics USA, Inc.
chose CSA International to certify Diamond Vision® LED video screens in New York’s Times
Square, at Denver’s new football stadium, and on the “Strip” in Las Vegas.

Times Square
Eleven high-resolution screens
with total display area of more
than 7,000 square feet deliver
up-to-the-minute news and
information to thousands of
passersby daily.

Las Vegas
Three screens with total display
area of 2,176 square feet
entertain pedestrians and
motorists at Las Vegas Boule-
vard and Flamingo Road, the
busiest intersection on the city’s
famous “Strip”.

Denver
The new football stadium in
Denver features three Diamond
Vision® LED screens with a
total display area of 5,184
square feet.
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If you don’t look for all the right marks when you specify
products, you could be missing out on some of the best
products available. That’s a good reason to look for CSA
approval marks, and to include the products that bear them
in your specifications.

CSA International tests and certifies many of the leading
brands in the U.S. to ensure that they comply with
applicable U.S. safety or performance standards, including
ANSI, ASME, ASTM, ASFE, UL, NSF, and others. For a
detailed and up-to-date listing of products we’ve certified,
see the Certified Product Listings database at
www.csa-international.org.

Many manufacturers choose CSA International for testing
and certification specifically because of our experience in
working with U.S. standards. But others simply recognize
that, as an OSHA-accredited Nationally Recognized
Testing Laboratory, CSA International is fully qualified to
test electrical, lighting, electronic, plumbing, fuel burning
equipment, HVAC mechanical and a wide range of other
products for the U.S. market.

We understand there is some confusion about approval
marks, the agencies that issue them, and how the marks and

These are the only
marks you need...

testing laboratories relate to the published standards for
product safety or performance. To clear things up, here’s a
brief guide to understanding how the U.S. product testing
and certification process works...

How U.S. product testing and
certification works

Product testing and certification allows product manufacturers
to confirm that their products meet U.S. standards and it
makes it easier for you to specify or buy products that have
met applicable standards in vigorous test conditions.

As the following diagram illustrates, the product testing and
certification process brings three independent groups
together...
• Product Manufacturers who make the products

you buy or specify
• Standards Writing Organizations who author U.S.

national product standards
• Product Testing & Certification Laboratories like CSA and

UL who test products to applicable standards and
authorize product approval marks

The Process Behind the Marks

Each of the three participants in the process plays a distinct
role. Standards Organizations include representatives from
industry as well as other interested parties who define the
specific standards for a particular product. In the U.S.,
responsibility for publishing, maintaining and distributing
standards is often delegated to a standards writing organization
such as ANSI, ASTM, UL, NSF, ASME, ASFE, etc.

Product manufacturers use the applicable U.S. standards
as guidelines to specify components and otherwise design
and produce products that will meet the standards.

Product testing and certification laboratories, such as
CSA International, are independent agencies hired by
product manufacturers to test and certify that products
meet standards including UL, ANSI, NSF, and CSA.

Upon certification, products are authorized to carry the
appropriate approval mark licensed by the testing laboratory.
Some of the most common marks visible on products certified
to applicable U.S. national standards include the CSA US mark,
the CSA C/US mark and the CSA Blue Star on gas fired
products, as well as the UL, ETL, TUV, and NSF marks.

Standards publishing and
product testing and certification
—clarifying two distinct roles

Companies such as CSA, UL and NSF are involved in both
publishing standards as well as in testing and certifying
products. It is a common misperception that because a
company’s name appears on a particular standard, that that
company’s laboratory must exclusively perform product
testing against the standard.

The fact is, the standards and testing roles are performed
independently within these companies. Product manufacturers
are not required to contract with the standard’s publisher for
testing and certification services…and often do not.

The standards are available for the use of product manufac-
turers for product design and manufacturing. And they
are available to all testing and certification agencies for
product testing.

But having access to the standards is not enough. Testing and
certification agencies must also earn the proper government
accreditation before they are considered qualified to test and
certify that products meet U.S. national standards.

...To be sure the products
you specify comply with
applicable U.S. Standards
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How testing and certification
agencies are accredited

In the U.S., testing laboratories are accredited by the
Occupational Health and Safety Administration (OSHA)
as nationally recognized testing laboratories (NRTLs)
that are qualified to test and certify that a product meets
U.S. standards.

Generally, all OSHA accredited laboratories conduct
their tests against the same sets of U.S. standards and
codes, regardless of who authored or published them.
CSA International, which is an NRTL, tests for compliance
with applicable U.S. standards, which may include
standards published and maintained by ANSI, UL, CSA,
NSF, and others.

Why manufacturers need the
freedom to choose from among

competing laboratories

OSHA accreditation of laboratories makes it easy for product
manufacturers to tell who is qualified to test their products
for the U.S. market. This gives manufacturers the freedom
and flexibility to choose among several qualified laboratories
to meet timing or other requirements for a specific testing
and certification project.

An openly competitive testing and certification marketplace
helps manufacturers get their products to market as quickly
and economically as possible—while ensuring that those
products are all subjected to the rigorous testing called for by
U.S. national standards.

How to write a better specification
for approval marks

The way you specify products can have a significant impact
on product manufacturers as well as your projects. By
writing a specification that calls for products bearing the
approval mark or marks of a single testing laboratory, you
deprive manufacturers of valuable flexibility. But even more
important, you may inadvertently eliminate excellent
products from consideration for your projects simply
because they bear another approval mark.

To ensure that you have access to a full range of qualifying
products, your specification should be written to be open to
products tested and certified by any Nationally Recognized
Testing Laboratory, as defined in OSHA regulation 1901.7.
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If you don’t look for all the right marks when you specify
products, you could be missing out on some of the best
products available. That’s a good reason to look for CSA
approval marks, and to include the products that bear them
in your specifications.

CSA International tests and certifies many of the leading
brands in the U.S. to ensure that they comply with
applicable U.S. safety or performance standards, including
ANSI, ASME, ASTM, ASFE, UL, NSF, and others. For a
detailed and up-to-date listing of products we’ve certified,
see the Certified Product Listings database at
www.csa-international.org.

Many manufacturers choose CSA International for testing
and certification specifically because of our experience in
working with U.S. standards. But others simply recognize
that, as an OSHA-accredited Nationally Recognized
Testing Laboratory, CSA International is fully qualified to
test electrical, lighting, electronic, plumbing, fuel burning
equipment, HVAC mechanical and a wide range of other
products for the U.S. market.

We understand there is some confusion about approval
marks, the agencies that issue them, and how the marks and
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testing laboratories relate to the published standards for
product safety or performance. To clear things up, here’s a
brief guide to understanding how the U.S. product testing
and certification process works...

How U.S. product testing and
certification works

Product testing and certification allows product manufacturers
to confirm that their products meet U.S. standards and it
makes it easier for you to specify or buy products that have
met applicable standards in vigorous test conditions.

As the following diagram illustrates, the product testing and
certification process brings three independent groups
together...
• Product Manufacturers who make the products

you buy or specify
• Standards Writing Organizations who author U.S.

national product standards
• Product Testing & Certification Laboratories like CSA and

UL who test products to applicable standards and
authorize product approval marks

The Process Behind the Marks

Each of the three participants in the process plays a distinct
role. Standards Organizations include representatives from
industry as well as other interested parties who define the
specific standards for a particular product. In the U.S.,
responsibility for publishing, maintaining and distributing
standards is often delegated to a standards writing organization
such as ANSI, ASTM, UL, NSF, ASME, ASFE, etc.

Product manufacturers use the applicable U.S. standards
as guidelines to specify components and otherwise design
and produce products that will meet the standards.

Product testing and certification laboratories, such as
CSA International, are independent agencies hired by
product manufacturers to test and certify that products
meet standards including UL, ANSI, NSF, and CSA.

Upon certification, products are authorized to carry the
appropriate approval mark licensed by the testing laboratory.
Some of the most common marks visible on products certified
to applicable U.S. national standards include the CSA US mark,
the CSA C/US mark and the CSA Blue Star on gas fired
products, as well as the UL, ETL, TUV, and NSF marks.

Standards publishing and
product testing and certification
—clarifying two distinct roles

Companies such as CSA, UL and NSF are involved in both
publishing standards as well as in testing and certifying
products. It is a common misperception that because a
company’s name appears on a particular standard, that that
company’s laboratory must exclusively perform product
testing against the standard.

The fact is, the standards and testing roles are performed
independently within these companies. Product manufacturers
are not required to contract with the standard’s publisher for
testing and certification services…and often do not.

The standards are available for the use of product manufac-
turers for product design and manufacturing. And they
are available to all testing and certification agencies for
product testing.

But having access to the standards is not enough. Testing and
certification agencies must also earn the proper government
accreditation before they are considered qualified to test and
certify that products meet U.S. national standards.
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How testing and certification
agencies are accredited

In the U.S., testing laboratories are accredited by the
Occupational Health and Safety Administration (OSHA)
as nationally recognized testing laboratories (NRTLs)
that are qualified to test and certify that a product meets
U.S. standards.

Generally, all OSHA accredited laboratories conduct
their tests against the same sets of U.S. standards and
codes, regardless of who authored or published them.
CSA International, which is an NRTL, tests for compliance
with applicable U.S. standards, which may include
standards published and maintained by ANSI, UL, CSA,
NSF, and others.

Why manufacturers need the
freedom to choose from among

competing laboratories

OSHA accreditation of laboratories makes it easy for product
manufacturers to tell who is qualified to test their products
for the U.S. market. This gives manufacturers the freedom
and flexibility to choose among several qualified laboratories
to meet timing or other requirements for a specific testing
and certification project.

An openly competitive testing and certification marketplace
helps manufacturers get their products to market as quickly
and economically as possible—while ensuring that those
products are all subjected to the rigorous testing called for by
U.S. national standards.

How to write a better specification
for approval marks

The way you specify products can have a significant impact
on product manufacturers as well as your projects. By
writing a specification that calls for products bearing the
approval mark or marks of a single testing laboratory, you
deprive manufacturers of valuable flexibility. But even more
important, you may inadvertently eliminate excellent
products from consideration for your projects simply
because they bear another approval mark.

To ensure that you have access to a full range of qualifying
products, your specification should be written to be open to
products tested and certified by any Nationally Recognized
Testing Laboratory, as defined in OSHA regulation 1901.7.
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If you don’t look for all the right marks when you specify
products, you could be missing out on some of the best
products available. That’s a good reason to look for CSA
approval marks, and to include the products that bear them
in your specifications.

CSA International tests and certifies many of the leading
brands in the U.S. to ensure that they comply with
applicable U.S. safety or performance standards, including
ANSI, ASME, ASTM, ASFE, UL, NSF, and others. For a
detailed and up-to-date listing of products we’ve certified,
see the Certified Product Listings database at
www.csa-international.org.

Many manufacturers choose CSA International for testing
and certification specifically because of our experience in
working with U.S. standards. But others simply recognize
that, as an OSHA-accredited Nationally Recognized
Testing Laboratory, CSA International is fully qualified to
test electrical, lighting, electronic, plumbing, fuel burning
equipment, HVAC mechanical and a wide range of other
products for the U.S. market.

We understand there is some confusion about approval
marks, the agencies that issue them, and how the marks and
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testing laboratories relate to the published standards for
product safety or performance. To clear things up, here’s a
brief guide to understanding how the U.S. product testing
and certification process works...

How U.S. product testing and
certification works

Product testing and certification allows product manufacturers
to confirm that their products meet U.S. standards and it
makes it easier for you to specify or buy products that have
met applicable standards in vigorous test conditions.

As the following diagram illustrates, the product testing and
certification process brings three independent groups
together...
• Product Manufacturers who make the products

you buy or specify
• Standards Writing Organizations who author U.S.

national product standards
• Product Testing & Certification Laboratories like CSA and

UL who test products to applicable standards and
authorize product approval marks

The Process Behind the Marks

Each of the three participants in the process plays a distinct
role. Standards Organizations include representatives from
industry as well as other interested parties who define the
specific standards for a particular product. In the U.S.,
responsibility for publishing, maintaining and distributing
standards is often delegated to a standards writing organization
such as ANSI, ASTM, UL, NSF, ASME, ASFE, etc.

Product manufacturers use the applicable U.S. standards
as guidelines to specify components and otherwise design
and produce products that will meet the standards.

Product testing and certification laboratories, such as
CSA International, are independent agencies hired by
product manufacturers to test and certify that products
meet standards including UL, ANSI, NSF, and CSA.

Upon certification, products are authorized to carry the
appropriate approval mark licensed by the testing laboratory.
Some of the most common marks visible on products certified
to applicable U.S. national standards include the CSA US mark,
the CSA C/US mark and the CSA Blue Star on gas fired
products, as well as the UL, ETL, TUV, and NSF marks.

Standards publishing and
product testing and certification
—clarifying two distinct roles

Companies such as CSA, UL and NSF are involved in both
publishing standards as well as in testing and certifying
products. It is a common misperception that because a
company’s name appears on a particular standard, that that
company’s laboratory must exclusively perform product
testing against the standard.

The fact is, the standards and testing roles are performed
independently within these companies. Product manufacturers
are not required to contract with the standard’s publisher for
testing and certification services…and often do not.

The standards are available for the use of product manufac-
turers for product design and manufacturing. And they
are available to all testing and certification agencies for
product testing.

But having access to the standards is not enough. Testing and
certification agencies must also earn the proper government
accreditation before they are considered qualified to test and
certify that products meet U.S. national standards.
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How testing and certification
agencies are accredited

In the U.S., testing laboratories are accredited by the
Occupational Health and Safety Administration (OSHA)
as nationally recognized testing laboratories (NRTLs)
that are qualified to test and certify that a product meets
U.S. standards.

Generally, all OSHA accredited laboratories conduct
their tests against the same sets of U.S. standards and
codes, regardless of who authored or published them.
CSA International, which is an NRTL, tests for compliance
with applicable U.S. standards, which may include
standards published and maintained by ANSI, UL, CSA,
NSF, and others.

Why manufacturers need the
freedom to choose from among

competing laboratories

OSHA accreditation of laboratories makes it easy for product
manufacturers to tell who is qualified to test their products
for the U.S. market. This gives manufacturers the freedom
and flexibility to choose among several qualified laboratories
to meet timing or other requirements for a specific testing
and certification project.

An openly competitive testing and certification marketplace
helps manufacturers get their products to market as quickly
and economically as possible—while ensuring that those
products are all subjected to the rigorous testing called for by
U.S. national standards.

How to write a better specification
for approval marks

The way you specify products can have a significant impact
on product manufacturers as well as your projects. By
writing a specification that calls for products bearing the
approval mark or marks of a single testing laboratory, you
deprive manufacturers of valuable flexibility. But even more
important, you may inadvertently eliminate excellent
products from consideration for your projects simply
because they bear another approval mark.

To ensure that you have access to a full range of qualifying
products, your specification should be written to be open to
products tested and certified by any Nationally Recognized
Testing Laboratory, as defined in OSHA regulation 1901.7.


